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[bookmark: _Toc230966428]Summary 
Policy Purpose
The policy ensures safe, consistent and supportive SEND home‑to‑school transport for all students.
Understanding Students
Behaviour is recognised as communication, and reasonable adjustments are made to meet individual SEND needs.
Rights & Responsibilities
All partners—students, families, schools, providers and the Local Authority—must work together to maintain safety and good behaviour.
Behaviour Expectations
Everyone is expected to behave safely and respectfully, and unsafe behaviour will always be addressed and recorded.
Risk Assessment
Risk assessments identify triggers and guide tailored strategies to keep each student and others safe.
Positive Handling
Physical intervention is only used as a last resort to prevent harm and must be minimal and proportionate.
Banned Items
Dangerous, illegal or inappropriate items are not allowed on transport and may lead to suspension or police involvement.
Sanctions & Consequences
Consequences are fair, proportionate and reviewed, with transport withdrawal only used for serious or persistent unsafe behaviour.
Support for Those Harmed
Anyone harmed during an incident receives safety checks, support and space to talk through what happened.
Data & Monitoring
Behaviour data is collected and reviewed annually to improve safety, fairness and overall service quality.
Legal Framework
The policy follows all relevant laws and statutory guidance to protect students and ensure safe practice.
Behaviour Procedure (Stages 1–4)
Behaviour concerns follow a stepped approach ranging from warnings to temporary or permanent removal from transport.

[bookmark: _Toc230966429]SEND Transport Behaviour Policy Statement
We are fully committed to providing and maintaining safe home to school and school to home transport arrangements for students in Newcastle Upon Tyne.
At the heart of this policy is a commitment to ensure that transport for students in Newcastle is as safe and secure as is possible, and that the policy operates to the advantage of all the students who are eligible to use the SEND Transport Service to their school or college.
We are also mindful of our responsibilities towards the community, other road users, bystanders, where transport is shared and the general public. 
The policy is underpinned by: children, parents, operators, drivers, passenger assistants, school staff and the Local Authority (LA) working in partnership. All students who have a right to school transport should be able to travel in a safe, secure and non-oppressive environment. To ensure this is achieved it is imperative for all to be aware of their roles, rights and responsibilities and be fully committed to these.
We give high priority to clear communication systems and positive partnerships with parents/carers. These partnerships are crucial in promoting and maintaining high standards of behaviour. A positive partnership with parents/carers is essential to build trust and to develop a common effective approach to embedding behaviour expectations and strategies.
We understand our schools vary in their demographics, economic circumstances, staff composition, histories, premises and locations but we are committed to providing an equal service to all.
We promote non-acceptance of aggressive behaviours (violence, harassment, physical or verbal abuse, insolence or bullying). We always have an expectation of good behaviour, at all times.
Behaviour on transport is everyone’s responsibility, all staff, and all students have an integral role to play in ensuring the journey is a happy and safe place to be. Student’s positive behaviour should be praised, and unacceptable behaviour always challenged and recorded. 
We have taken consideration of the DfE Mental Health and Behaviour in Schools March 2015 and the Green Paper ‘Transforming Children and Young People’s Mental Health Provision.’ We will also uphold the principles in the SEND Code of Practice for SEND children.

[bookmark: _Toc230966430]Understanding Our Students
We recognise that students may experience a range of social, emotional and mental health needs which can present themselves in many ways. These may include students displaying challenging, disruptive or stress-related behaviours. These behaviours may also reflect underlying social interaction difficulties, sensory or medical needs or clinically diagnosed (including students awaiting assessment/diagnosis) needs such as attention deficit disorder, attention deficit hyperactive disorder, foetal alcohol disorder or attachment difficulties. We will always endeavour to understand behaviour, support emotional wellbeing and make reasonable adjustments to the transport we provide to support the student using a variety of strategies developed with key adults within the students’ life (transport staff, school staff, family and professionals) in order to best meet their needs. 
We also recognise the needs of students with Special Educational Needs and Disabilities (SEND) and follow the policies and procedures associated with supporting these students, including but not limited to, the SEND code of practice, Equal Opportunities and Disability Act. Recognising that ‘flexible consistency’ allows for personalisation and reasonable adjustments, to apply this policy with discretion through knowledge of the student’s context. We understand that the communicating behaviour(s) most likely comes from a place of stress which may come from anxiety or fear. We have a duty to strive to help students to access transport in an environment that meets their needs whilst also considering the safety of those around them and the needs of the service.

[bookmark: _Toc230966431]Rights and Responsibilities of the Partners 
All partners in SEND Transport - parents, students, schools, governors, the SEND Transport Team (Transport Officer; Assistants; Improvement Assistants, Travel Trainers; Business Support: on behalf of the LA), providers (transport company), drivers and travel assistants have the entitlement to be in a safe, secure and non-oppressive environment. However, those entitlements can only be met where they and the other partners fully comply with their responsibilities. It is important to ensure, therefore, that there are consequences and/or sanctions which can be applied where one or more partner fails to meet their responsibility, to ensure that no entitlements are affected, and that SEND transport meets the needs of all “users” and the service. 
Where there is felt to be a cause for complaint in connection with the LA's, schools, operator's, driver's or passenger assistant’s failure to meet responsibilities the SEND Transport Team must be advised in writing via email to sendtransportservice@newcastle.gov.uk. 
This policy also gives parents a right to have a review of the decision made by the Transport Officer/Senior Transport Assistant regarding the short and long-term withdrawal of a student's transport.
Links with Safeguarding when there is reasonable cause to suspect that a student is suffering or is likely to suffer ‘significant harm,’ a bullying incident will be addressed as a child protection concern under the Children Act 1989. Records will be made through our incident log procedure and passed onto all relevant agencies.

[bookmark: _Toc230966432]Behaviour Expectations on Transport
Harm from dysregulated (stress) behaviour, SEND Transport always prioritises the safety and welfare of all staff and students, recognising that everyone is entitled to a safe and supportive environment. Any incident (verbal or physical) which compromises safety can be perceived as harmful (see Appendix 3). Our staff understand through training that this behaviour is not necessarily deliberate, rather it is often due to a stress response. We expect everyone to maintain the highest standards of personal conduct, to accept responsibility for their behaviour and encourage others to do the same.
When students fail to comply with the behaviour policy the following behaviour procedure steps will be followed by all staff (see Appendix 1) 
All staff will share the same understanding of the requirements of this policy and apply it consistently. Fairness and consistency must be seen to apply in praising/rewarding good behaviours and addressing undesirable behaviours (see Appendix 2). Amendments and adaptations may be made to the application of the steps above for students who have a specific Behaviour Plans or an EHCP. External agencies may be asked for advice and support re-assessment and behaviour management strategies. Extreme cases may result in a student being excluded from transport.
Every effort will be made to retain students on transport but if persistent unacceptable behaviour continues, or extreme incidents occur, despite support, strategies and intervention measures, then this will result in the student’s exclusion from transport and a Personal Travel Budget offered (see Appendix 3).
	PP – Physical Assault against a pupil orientation and gender identity
	PA – Physical Assault against an adult
	VP – Verbal abuse/ threatening behaviour against a pupil
	VA – Verbal abuse/ threatening behaviour against an adult
	OW – Use or threat of use of an offensive weapon or prohibited item

	BU – Bullying including cyber bullying
	RA – Racist abuse
	LG – Abuse against sexual
	DS – Abuse relating to disability
	SM – Sexual misconduct

	DA – Drug and alcohol related
	DM – Damage
	TH – Theft
	MT – Inappropriate use of social media or online technology
	DB – Persistent or general disruptive behaviour



 There are 15 DfE exclusion codes that can be used to record why a student is excluded: 

[bookmark: _Toc230966433]Risk Assessment Process
The risk assessment process is used as a starting point for minimising harm for identified vulnerable young people. It identifies what is likely to cause stress to them, using all the information known about them. Information will be collected by communicating with all available groups (parents/carers; school staff; providers; social care team; healthcare professionals). Once all this information is collated, a strategy for supporting a situation appropriately and keeping everyone safe can be developed.
Possible solutions to reduce risk could be:
· To discuss with all relevant parties (student; parent/carer; school staff) to help develop self-regulation strategies.
· For parent/carer or school to provide distraction items such as fidget toys.
· SEND Transport to provide extra safety equipment such as seatbelt buckle guard or seat harness.
· Increase escort ratio where appropriate.
· Change to transport route or vehicle.

[bookmark: _Toc230966434]Positive Handling
The SEND Transport Officer ensures Travel Assistant’s and Drivers are aware of their duties of care and follow the law. If an urgent situation occurs any staff member may act to keep themselves or others safe in a way that is reasonable in the circumstances. The law states that it is permissible to use reasonable force to prevent student’s committing an offence, injuring themselves or others, or damaging property, and to maintain good order and discipline in the vehicle. The latest guidance from the DfE can be found here: DfE Behaviour in Schools February 2024. The use of physical intervention techniques is only one aspect of co-regulation and is usually the last resort when it is deemed absolutely necessary. It may resolve a short-term situation, but the long-term aim must be to help the student to be able to self-regulate themselves during times of stress. If such actions are necessary, the actions that we take aim to use the minimum amount of force necessary for the minimum amount of time necessary. Where positive handling is needed, this is recorded on a serious incident report and reported immediately to the SEND Transport Officer. (Appendix 4)

[bookmark: _Toc230966435]Banned Items
If a banned item is suspected to on transport staff will inform the SEND Transport Team immediately for advice. This could result in police being contacted and transport suspended until further investigation. Banned items include: 
• Knives and weapons.
 • Alcohol, tobacco and Illegal drugs (including e-cigarettes and vapes) and drug paraphernalia.
 • Stolen items. 
• Fireworks, lighters, matches etc. 
• Pornographic images.
• Any article that the member of staff reasonably suspects has been or is likely to be used: - To commit an offence; to cause personal injury to any person, including the student themselves; or - To damage the property of any person, including the student themselves.

[bookmark: _Toc230966436]Sanctions/Consequences 
Consequences should always keep the student safe. They can be proactive based on lessons learnt from previous incidents. Consequences can be applied to protect the relationships with staff. Where a consequence needs to be applied staff should follow the SEND Transport Behaviour Procedure Chart. (See Appendix 1.) Staff should record all behaviour incidents that are either unique or repeated.
•behaviours may warrant a combination of consequences
•a sanction will only be applied after investigation of an incident
• where a sanction has been applied parents / carers have access to an appropriate form of review
• all long-term sanctions which include removal of transport should be subject to regular review
• sanctions should be fair and appropriate to the seriousness of the incident(s) / behaviour(s) which led to their application
• the procedure by which a sanction is applied should ensure that the student is informed by the school about the reasons for it; the parent / carer should also be informed by a Transport Assistant
• the SEND Transport Officer/Senior Transport Assistant must approve all cases where transport is to be removed
• the most serious sanctions will not be applied until all other sanctions have been tried and have demonstrably failed, unless the incident is so serious that it would be appropriate to apply a more serious sanction immediately*
• where a student’s behaviour on transport is causing concern, he / she will be advised of the consequences of a failure to improve behaviour by the school; the parent / carer should also be kept informed by the school
• there should be the highest possible degree of predictability in the application of sanctions, and those students who breach their responsibilities should be clearly aware of the consequences of such breaches. 
• It is anticipated that each school may wish to incorporate behaviour on transport into its behaviour policy remit; the Transport Team will liaise closely with school to support this.
• the Transport Officer will place a high priority on publicising to all partners, clearly and accessibly, their relevant entitlements and responsibilities, and outline to them the consequences of failures to comply with their responsibilities
• in the most serious of cases, transport privileges will be withdrawn on a permanent basis and a Personal Travel Budget will be available. 

*Immediate removal of transport privileges will be implemented if a student is: 
For a major first offence that is in serious breach of the behaviour policy. Appropriate use of suspension can be used to allow staff time to make investigate and make necessary adjustments to identify and meet the needs of the student going forward. For example, to complete risk assessments or amend travel plans or staffing to meet the needs of the student and the service. 
When considering whether to exclude any student from transport, the LA will require written statements from the driver/escort in support of alleged unacceptable behaviour. Consultation will also be made to the Head Teacher and any other bodies that the LA considers relevant.
Where allowing a student to remain on transport would be seriously detrimental to the welfare and safety of other students, staff or of the student.
Following a series of breaches of the SEND Transport behaviour policy, and after an exhaustive range of strategies deployed to resolve the student’s disciplinary problems.
Factors which need to be considered in Applying Sanctions 
• the seriousness of the incident / behaviour, and its impact on others
• the frequency of such incidents / behaviours by the student. 
• age and understanding of the student
• any Special Educational Needs the student may have
• the degree of peer or other pressure
• whether the incident / behaviour was perpetrated alone, or as a part of a group 
• the intention of the student
• the student's emotional state
• the student's behavioural history on school transport
• the circumstances preceding the incident
• the impact of the behaviour on others and / or property
• the interventions / strategies used by the school and / or others to manage / change the student’s behaviour.

[bookmark: _Toc230966437]Supporting those who have been harmed 
The SEND Transport Team will ensure our staff and young people receive the individual support they need in response to any incident where the behaviour has compromised the wellbeing of someone else, causing harm. Occasionally, there may be times, despite all reasonably practicable measures being taken, when prevention is unsuccessful, and someone is harmed. At these times, we will ensure that this person (adult or student) is receiving the needed support through the correct channels (LA, provider or school). We always consider the following: 
• are they physically safe and protected? 
• do they need immediate first aid & medical treatment? 
• ensure they have the opportunity to talk about the incident (with appropriate service: LA, provider or school)
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The Policy will be developed by us in partnership with schools and operators. The Guidelines will spell out clearly, and in detail, the expectations placed upon each partner and will be communicated widely. We believe that where all partners are aware of their rights and responsibilities and are committed to meeting such and working together, then an effective framework will be in place to ensure that home to school transport in Newcastle is safe and secure for all our students.
The policy will be reviewed annually, communicated with all stakeholders and consistently applied. However, if new regulations are introduced or recommendations on how the policy might be improved are received, then the policy may be reviewed earlier. 
NOTE: a review may be brought forward in response to changing guidance

[bookmark: _Toc230966439]Data collection and behaviour evaluation 
SEND Transport will collect data from the following sources: 
• Behaviour incident data, including exclusions from transport and school/college.
• Attendance, permanent exclusion and suspension data provided by school/college.
• Anonymous surveys for, student’s, parents, and other stakeholders on their: perceptions and experiences of the transport behaviour culture.
The data will be monitored and objectively analysed annually by the SEND Transport Officer and the SEND Transport Team. Attempts will be made to identify possible factors contributing to the behaviour, any system problems or inadequacies with existing support. The data will also be analysed considering the protected characteristics under the Equality Act 2010 to inform SEND Transport policies and practice.
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This policy has due regard to all relevant legislation and statutory guidance including, but not limited to, the following: 
	·       Children Act 1989

	·       Children and Families Act 2014, 

	·       Communications Act 2003 

	·       DfE (2013) ‘Use of reasonable force’ 

	·       DfE (2015) ‘Special educational needs and disability code of practice: 0 to 25 years’ 

	·       DfE (2018) ‘Mental health and behaviour in schools’ 

	·       DfE (2021) ‘Sexual violence and sexual harassment between children in schools and colleges’ 

	·       DfE (2022) ‘Behaviour in schools: advice for headteachers and school staff’ 

	·       DfE (2022) ‘Searching, screening and confiscation: advice for schools’ 

	·       DfE (2023) ‘Keeping children safe in education 2023 

	·       DfE Behaviour in Schools February 2024

	·       Education Act 1996 

	·       Education Act 2002 

	·       Education and Inspections Act 2006 

	·       Equal Opportunities and Disability Act

	·       Equality Act 2010 

	·       Health Act 2006 

	·       Keeping Children Safe in Education 2016

	·       Malicious Communications Act 1988 

	·       Protections from Harassment Act 1997 

	·       Public Order Act 1986  

	·       SEND code of practice

	·       Supporting pupils at school with medical conditions 2014

	·       The Mental Capacity Act 2005

	·       The School Information (England) Regulations 2008 

	·       The SEN Code of Practice 2014

	·       The Special Educational Needs (Personal Budgets and Direct Payments) Regulations

	·       The Special Educational Needs and Disability Regulations 2014

	·       Voyeurism (Offences) Act 2019 

	·       Working Together to Safeguard Children 2013








[bookmark: _Toc230966441]Appendix 1.
[bookmark: _Toc230966442]Behaviour Procedure Chart
Negative or disruptive behaviours will be managed in one of the two ways. Where a behaviour is related to the students need or disability, we will look at what is not working for them. Where the behaviour is considered, and the student understands what they are doing and the impact of their actions on the safety and wellbeing of others a disciplinary route may result in the student being removed from transport either for a set period or indefinitely.
Step 1 – A phone call will be made to school to request staff to speak with student in relation to their behaviour. A phone call will be made to parent/carer to inform of the incident and a Stage 1 Warning letter sent to their correspondence address. 
Step 2 – Incident reports recorded and investigated by the SEND Transport team. Any necessary adjustments to identify, pre-empt and meet the needs of the student going forward. For example, to complete risk assessments or amend seating plans or staffing to meet the needs of the student/s and the service.
Step 3 – If further incidents keep occurring Behaviour Stage 2 warning letter will be issued – Transport withdrawn from student for one week. A Personal Travel Budget will be offered.
Step 4 – Behaviour Stage 3 – If further incidents occur transport will be withdrawn from student for one month. A Personal Travel Budget will be offered.
Step 5 – Behaviour Stage 4 – Transport withdrawn from student until the end of the academic year, at which time a review for transport can be requested by the parent/carer.  It is very rare we get encounter a behaviour stage 4.  At this stage it is deemed we cannot safely transport the student, and a Personal Travel Budget will be offered. 
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[bookmark: _Toc230966444]The Local Authority
Effectively communicated, realistic, detailed expectations understood clearly by all.
Have high expectations of all students and staff, and a belief that all students matter and will be supported equally.
Ensuring equality and fair treatment for all.
Form positive relationships with all stake holders.
To communicate with school and parents/carers to ensure that any behaviour which does not meet our high standards is discussed with the student.
Take protective actions: these are required to protect the rights of others and keep a student safe.
Consequences are logical and fair, taking into account the student’s level of understanding and delivered with empathy and understanding of the context.
	Entitlement To:
	Responsibilities For:
	Contact:

	• Implementing, maintaining and reviewing the Behaviour on School Transport Policy and Guidelines. 
• Information from other partners about serious behaviour problems on school transport, for monitoring purposes. 
• Consultation / agreement on withdrawal of travelling privileges (short / long term).
	• Supporting other partners in school transport in relation to the Policy and Guidelines. 
• Maintaining data on serious behaviour problems on school transport. 
• Ensuring contract compliance.
• Monitoring, evaluating and reviewing the Policy and Guidelines and attendant practices and procedures.
• Ensuring that all behaviour problems on school transport are properly addressed. 
• Ensuring that students are provided with a safe, secure, nonthreatening and civilised environment on school transport. 
• Ensuring that providers, drivers and transport assistants work within a safe, secure, non-threatening and civilised environment.
• Communication of details about Policy and Guidelines to parents, schools, operators and other relevant parties.
	Via email: 
• Complaints from schools. 
• Complaints from operators. 
• Complaints from parents and students 
• Request for a review of the decision from parents.













[bookmark: _Toc230966445]Schools
School staff to assist with communication with students about expectations and consequences.
Have high expectations of all students and staff, and a belief that all students matter and will be supported equally.
Ensuring equality and fair treatment for all and forming positive relationships with all stake holders.
To assist with communication between the student, transport providers, SEND Transport Team and parents/carers to ensure that any behaviour which does not meet our high standards is discussed with the student.
Will ensure students are regulated before boarding transport, if this is not possible school will make arrangements with parent/carer for collection.
	Entitlement To:
	Responsibilities For:
	Contact:

	· Support from other partners in school transport in relation to the Policy and Guidelines, 
· School transport being provided for its students in compliance with the Conditions of Contract. 
· Be consulted by the SEND Transport Team in the process of evaluating and reviewing the Policy and Guidelines.
	· Supporting other partners in relation to behaviour on SEND transport issues. 
· Nominating a key person in school who will act as a contact in relation to school behaviour on transport. 
· Logging reported incidents in school and informing the SEND Travel Team and operators, where appropriate, of relevant incidents, and to investigate such problems, as appropriate. 
· Liaising with the SEND Transport Team and operators to ensure the smooth organisation and running of school transport. 
· Assisting in developing the understanding of students (and parents where appropriate) in relation to behaviour on school transport issues. 
· Informing the SEND Transport Team of changes to attendance (sickness, exclusion’s etc.)
· Informing the SEND Transport Team to changes in the schools
· Incorporating behaviour on school transport within the school's behaviour policy. 
· Investigating complaints about behaviour on transport. 
· • Planning for safe boarding and alighting of students.
	Via email: 
· Complaints from the SEND Transport Team.
· Complaints from operators. 
· Complaints from parents and students


[bookmark: _Toc230966446]Providers, Drivers and Passenger Assistants
To show respect and kindness to everyone, forming positive relationships with all stake holders.
Have high expectations of all students and staff, and a belief that all students matter and will be supported equally.
Have clear, consistent routines and systems. The comfort and safety of all passengers is essential at all times.
No eating, drinking or smoking/vaping will be allowed on vehicles by either driver/escort or students.
To develop empathy with students so they understand why people behave the way they do in certain situations. All adults should look for signs of developing incidents or behaviour/play likely to cause an accident and take preventative measures.
To understand that behaviour is sometimes a form of communication of an emotional need (whether conscious or unconscious).
To prioritise de-escalating incidents, using non-judgemental language when responding to behaviour incidents.
Staff should keep a behaviour log for students whose behaviour is causing concern frequently. These must be sent as soon as possible to the SEND Transport Team.
Staff have the right to inform the SEND Transport Team if the student is dysregulated which could cause safety concerns for the journey, from both home and school. The SEND Transport Team will then make an informed decision as to whether travel can commence.
	Entitlement To:
	Responsibilities For:
	Contact:

	• Support from other partners in school transport in implementing the Policy and Guidelines. 
• Be consulted by the SEND Transport Team in evaluating and reviewing the Policy and Guidelines.
	• Supporting other partners in relation to the Policy and Guidelines. 
• Reporting relevant incidents and concerns to the SEND Transport Team and the school, or other relevant body (e.g. Police), as appropriate. 
• Always providing safe and secure transport by ensuring that staff are adequately trained and licensed, and that vehicles are adequately maintained and licensed. 
• Aiming to achieve consistency in dealings with students. 
• Liaising with schools and the SEND Transport Team to ensure the smooth organisation and management of school transport. 
• Nominating a named person to take a lead on behaviour on transport issues. 
• Delivering a service in accordance with the terms of the contract. 
• Monitoring the conduct of students whilst on the vehicle and maintaining appropriate levels of behaviour.
	Via email/phone: 
• Complaints regarding parents/carers students. 
• Complaints regarding schools. 
• Complaints regarding the Local Authority. 
• Regarding loss of good reputation. 
• Reported to the Vehicle Inspectorate. 
• Regarding withdrawal of Contract.









[bookmark: _Toc230966447]Parents/Carers (see also Students)	
To fully support behaviour expectations on transport.
To demonstrate respect and kindness with all members of the Transport Community.
To maintain good relationships with the SEND Transport Team and work together collaboratively. 
Maintain positive open communications about any difficulties or problems that they are experiencing which may affect their child/ren on transport, thus enabling the SEND Transport team to be proactive in early intervention.
Responsibility for their child/ren’s behaviour while accessing SEND Transport lies with parent/carer.
Will ensure their child is regulated before boarding transport, if this is not possible parent/carer will need to make their own arrangements for transport for the journey. 
Parents will become responsible for transporting their own child/ren during any period of exclusion from transport.
	Entitlement To:
	Responsibilities For:
	Contact:

	• Be made aware of Policy and Guidelines on School Transport. 
• Be involved and consulted where there are problems on school transport and to share in the solution. 
• Be listened to where they have concerns and where appropriate, register complaints. 
• Be assured that transport in a safe, secure, non-threatening and civilised environment will be provided. 
• Be made aware of the details of home to school transport arrangements. 
• To support, assistance and co-operation from other partners in school transport. 
• Be made aware of the consequences of their child's unacceptable behaviour.
	• Supporting the SEND Transport Team, schools and operators in applying our Policy and Guidelines. 
• Supporting a positive resolution where there are problems on school transport which include their child(ren), e.g. attending school meetings, etc. 
• Ensuring that their child(ren) conduct themselves in accordance with the expectations of the school and our Policy and Guidelines. This may include meeting with the school to discuss problems and in some cases, entering into a voluntary agreement between them, the school and the child, to manage the situation positively. 
• Acting as a good role model to their child/ren and encourage good positive behaviour. 
• Ensuring they have communicated through the ‘meet and great’ their child/ren’s specific needs. If applicable, ensuring driver and escort have been given their child’s SEND Travel Passport.
	Via email: 
• When transport is withdrawn, responsible for making alternate transport arrangements and a Personal Travel Budget be received when paperwork is returned.










[bookmark: _Toc230966448]Students (see also Parents/Carers)
To make ‘good’ choices.
To think about the impact of what they say and do to others.
No eating, drinking (unless an agreed risk assessment is in place to meet the needs of the student), or smoking/vaping will be allowed on vehicles. 
Behaviour that may affect the concentration of the driver or disrupt the other students on the vehicle will not be tolerated.
Students being transported will be expected to follow the same behaviour codes as they do when in school. 
Unacceptable behaviour will be monitored and may result in exclusion from transport.
For the duration of travel students must remain seated and with their seatbelt applied. 
	Entitlement To:
	Responsibilities For:
	Consequences / Sanctions

	• Support from other stake holders in relation to the implementation of the aims of Policy. 
• A safe, secure, non-threatening and civilised environment on school transport. 
• Have their views and concerns listened to and addressed, as appropriate. 
• Be treated consistently and fairly. 
• Be made aware of the Policy and their schools and SEND Transport Officers expectations of the behaviour and conduct expected on transport and the sanctions which may be applied where these expectations are not met. 
• Be made aware of the seriousness of their behaviour where there are problems, and the possible consequences arising from such.
	• Always conducting themselves in a safe, orderly, courteous and responsible manner. 
• Respecting the rights and feelings of others, including other passengers, drivers and escorts, bystanders and other road users. 
• Complying with the policy issued to students by the SEND Transport Team and any such issued by the school. 
• Assisting schools and the SEND Transport Team in any investigations related to behaviour on transport problems. 

	Via email: 
• Letters of complaint to parents / carers from school and / or the SEND Transport Team. 
• The range of normal school-based sanctions, which may include exclusion, detention, withdrawal of privilege, etc. 
• Voluntary agreements / contracts between parent, school and students. 
• Possible Police action in appropriate cases. 
• The loss of transport privileges on a permanent basis in the most serious of cases.



Applied with the understanding of the age and understanding of the student and any Special Educational Needs the student may have.

[bookmark: _Toc230966449]Appendix 3
	Examples of Behaviour
	Action
	Consequences

	Category 1

	· Low-level behaviours to include: Inappropriate talking, distracting others.
· Failure to follow instructions.
· Not showing kindness and respect to others e.g., Saying unkind things, causing upset
· Being unsafe e.g. distracting driver, being unseated
	Reminder of SEND Transport expectations and the values kindness and respect. 
Remind students of potential consequences. 
	· Warning and reminder of Behaviours for Learning Checklist
· Apologise verbally/actions in writing or with a picture.


	Category 2

	· Repeatedly disrupting others. 
· Inappropriate conversations/ language. 
· Lack of respect for people/property.
· Any category 1 behaviour that consistently continues or escalates. Use of offensive language. Hurting an adult or student on purpose physically.
· Intentionally causing damage to property on purpose e.g., ripping materials, scratching surfaces.
· Attempting to leave the vehicle
	Restorative conversation with teacher or parent/carer present.
Follow-up conversation SEND Transport Team and appropriate stake holders.
Ask for further support from school and home.
	· Parents/carers informed (email/ phone call). 
· If appropriate student moved position on transport.

	Category 3 – Transport Officer / Senior Transport Assistant to use their professional judgement based on the individual circumstances of the case when considering whether to suspend travel.

	· Any category 2 behaviour that consistently continues or escalates.
· Inappropriate/offensive language. 
· Being rude. 
· Shouting.
· Constant disruption 
· Not being safe. 
· Hurting someone.

	Complete a risk assessment and or behaviour plan.
	· If appropriate student moved position on transport.
· If appropriate tidy any mess/fix any damage caused. 
· Discussion with parents/carers. 
· Add to incident log.

	Category 4 – Transport Officer / Senior Transport Assistant to use their professional judgement based on the individual circumstances of the case when considering whether to end travel.

	· Any category 3 behaviour or continuing persistent unacceptable behaviour which has not successfully stopped.
· A one-off serious breach of Behaviour Policy. 
· Threatening behaviour against a student or adult.
· Extreme reaction to a situation. 
· Deliberately hurting someone. 
· An immediate danger or significant damage to property. 
· An immediate danger to self or others.
· Bullying
· Racism
· Repeated or serious verbal abuse
· Use of an offensive weapon
· Serious theft
· Serious deliberate damage to vehicle equipment or personal belongings
	Restorative conversation with appropriate stake holders present.

Parent meeting arranged with Transport Officer/Senior Transport Assistant.


	· Transport Officer/Senior Transport Assistant support.
· Discussion with parents/carers. 
· Review of risk assessments and behaviour plans.
· Fixed term suspension with temporary Personal Travel Budget offered.
· Permanent exclusion and a Personal Travel Budget offered.



Applied with the understanding of the age and understanding of the student and any Special Educational Needs the student may have.
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